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The Safety-Net Clinic Referral Directory is a comprehensive inventory of the free and community health
clinics in Milwaukee County that serve uninsured and underinsured patients.

The Milwaukee Health Care Partnership, in collaboration with the Milwaukee Free Clinic Collaborative
and support from United Way of Greater Milwaukee, partnered with IMPACT Planning Council to collect
this information on safety net clinic resources.

The 2014 inventory builds on the initial directories published in 2009 and updated in 2011 and 2013. The
information collected is being released in two formats:

1. The Safety-Net Clinic Referral Directory can be used by health care providers, care managers and
others working in helping professions to identify health care resources for underserved populations.
The data is also made available to IMPACT 2-1-1, which serves as the complete information and
referral source for Milwaukee County health and human services.

2. The Safety-Net Clinic Planning Resource can be used by community leaders, planners and funders
to inform community health improvement strategy and investments.

Both the referral directory and the planning resource are available online at www.mkehcp.org and
www.impactinc.org . Given the ever-changing health care environment, we recognize that the scope of
services available through these clinics frequently changes. Therefore, we encourage users to routinely
validate referral information directly with community clinic partners prior to making a referral and to
rely on IMPACT 2-1-1 for the most up-to-date information about community health resources. To search
this directory online, go to impactinc.org and look under “search for Community Resources” or simply
call 2-1-1.

Gyt

Joy Tapper, Executive Director
Milwaukee Health Care Partnership

2320 N. Lake Drive | Milwaukee, WI 53211 | (414) 270-4923 | mkehep.org



Note on Survey Data

This Referral Directory provides up-to date information on community clinics providing services to under
and uninsured patients in Milwaukee County. It includes information about medical, dental, family plan-
ning, STD/HIV clinics, and for the first time, agencies that provide clinical behavioral health services.
Each clinic profile provides the location, hours of operation, languages, patient eligibility and payment
practices in addition to clinical services and screenings.

All the information included in the Safety Net Clinic Referral Directory was provided by the responding
clinics. Data gathering began with a letter sent to the identified clinics along with a pre-populated copy
of the survey tool that was based on responses to the previous year's questionnaire. Clinics had the
option to respond to the survey by mail, email, fax, over the phone, or through an in-person interview.
Updated information was then entered into the database by staff from IMPACT Planning Council.

The data was verified by the clinics to confirm that information was correct. Clinic staff were contacted
a minimum of three times with a request to review and approve their information. If a clinic provided
information but did not respond to efforts to verify the data, that is noted on the clinic profile page.

Information was gathered from August 2013 through January 2014. In addition to being incorporated
into this directory, it was also submitted to IMPACT 2-1-1 to update the online database. Clinics were
encouraged to contact IMPACT 2-1-1 to assure that any changes in services or scheduling could be
incorporated into the IMPACT data base.

In compiling the information for the directory, every effort was made to include information on each

of the safety net clinics in Milwaukee County. In a project of this scope, omissions, missing data and
human error may occur. Some clinics chose not to release certain information. A few clinics provided
the information which is included in the companion Planning Guide but opted not to be included in this
Referral Directory. Please report any errors or omissions in this directory to info@impactinc.org

Note, some medical clinics in this guide have a subheading:
FQHC — Federally Qualified Health Center
FC3 — Clinics in the Free & Community Clinic Collaborative
Public Health — Clinics operated by local government

An interactive map of clinics in Milwaukee that are in this guide and accept community referrals can be
found at:www.impactinc.org/SafetyNetMap2014

For the most up-to date information on any clinic in this guide, please visit the IMPACT 2-1-1
Online Resources Directory at impactininc.org or call 2-1-1.

IMPACT 1243 N 10th St | Suite 200 | Milwaukee, W1 53207 | (414) 256-4808 | impactinc.org

Changing Lives. For Good.
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AIDS Resource Center of Wisconsin

Location STD/HIV

820 N Plankinton Avenue, Milwaukee, WI 53203

(414) 273-1991 Clinical Services
WWW.arcw.org e AODA

e Behavioral Health
Bus Routes: 15, 18, 19, 30 and 31 * Dental Health

¢ Medication Services
Hours: Monday — Friday 8:30 - 5:30 * Pharmacy On-site
e Call to schedule an appointment * Primary Care
* Walk-ins accepted e Professional Therapy

e Psychiatric Services

Languages: English, Spanish, Hmong, Language Line

Screenings
Patient Eligibility: e Behavioral Health
e Adults 18+ e Dental
e Referrals accepted e Health Education
e Will assist with public program enrollment * Hepatitis

e HIV
Payment Practices: Sliding fee scale, clinic bills 3rd party payer e STD

General Description of Services

The ARCW Medical Center is a comprehensive health care provider offering
medical, dental, mental health and on-site pharmacy services. The Medical
Center is part of the wrap-around services provided at ARCW. Anyone with HIV
is treated, regardless of ability to pay. Provides complete medical management
of HIV disease, treatment of general health conditions, treatment for medication
side effects, nutritional counseling, medication adherence counseling, HIV and
hepatitis C testing, and referrals for ophthalmology, diabetes, gynecology, neurol-
ogy and other specialty medical care. Medication assistance programs available
for patients as well.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014 1



Angel of Hope Health Care Clinic

Medical rc3

Clinical Services

Location

e Medication Services
e Primary Care

Screenings

¢ Blood Pressure
e Blood Sugar
e BMI/Body Composition
e Cholesterol/Triglycerides
e Diabetes
e Flu Shots
¢ Hearing
e Hepatitis
e HIV
e Hypoglycemia
¢ Immunizations
other than Flu
e Osteoporosis
e Pregnancy
e STD
e TB

209 West Orchard Avenue, Milwaukee, WI 53204
(414) 385-5394

Cross Streets: S 2nd Street and W. Orchard Avenue
Hours: Monday - Friday 8:30 — 4:30

e Call to schedule an appointment

¢ \Walk-ins accepted; prefer walk-ins at 9:00 a.m.
Languages: English, Spanish

Patient Eligibility:

e All ages, no infants under 6 months

e Referrals accepted

e Will assist with public program enrollment

Payment Practices: Sliding fee scale, clinic bills 3rd party payer;
Financial assessment on admission to clinic and annually

General Description of Services

The Angel of Hope Clinic provides a full range of primary care services. The clinic
provides health care for neighbors who have limited access to services, as well

as residents at Hope House - a homeless shelter. Services include: routine health
assessments, immunizations, well-child checkups-care, screenings for infectious
diseases such as TB, HIV, Hepatitis, as well as screening for environmental haz-
ards such as lead poisoning, etc. In addition to medical evaluation and treatment,
patient education regarding health maintenance and promotion, sick child care and
STD's are key elements of this service.

Note: This clinic did not respond to multiple requests to verify this information.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

February 2014 | Milwaukee County Safety Net Clinic Referral Directory



Aurora Family Service

Location Behavioral Health
3200 W Highland Blvd, Milwaukee WI 53208 Clinical S g
414 3454941 inical Services

e Professional Therapy

Cross Streets: 35th and Highland
Screenings
Hours: Monday - Friday 8:30 — 4:30 e Behavioral Health

e Call to schedule an appointment
e \Walk-ins accepted

Languages: English, Spanish, Language Line
Patient Eligibility:
e All ages

e Referrals accepted, parental referrals encouraged

Payment Practices: Sliding fee scale, clinic bills third party payers

General Description of Services

Committed to building strong families since 1882, Aurora Family Service gives
families the tools to address their emotional, physical and financial concerns.
Aurora Family Service helps families regain and maintain stability in their lives so
that families have confidence and hope in their future.We offer services ranging
from in-office family therapy to intensive home-based mental health services,
comprehensive services for the elderly and their families, parenting education and
support, and financial counseling.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014 3



Aurora Walker's Point Community Clinic

Medical rc3

Clinical Services

Location

¢ Behavioral Health

e Medication Services

e Physical Therapy

e Primary Care

e Professional Therapy

e Specialty Services
Dermatology
Gynecology
Orthopedic
Otolaryngology

Screenings

e Behavioral Health

¢ Blood Pressure

e Blood Sugar

e BMI/Body Composition

e Cholesterol/Triglycerides

® Diabetes

e Dietary Services

e Eating Disorders

e Flu Shots

e Health Education

® Hearing

e Hepatitis

e HIV

e Hypoglycemia

¢ Immunizations
other than Flu

e Osteoporosis

e Pregnancy

e STD

e Sickle Cell

e TB

130 W Bruce St., Suite 200, Milwaukee, WI 53204
(414) 384-1400
www.aurorahealthcare.org

Hours: Monday — Thursday 7:30 - 5:00; Friday 8:00 - 5:00

e Appointment scheduled after first visit. Admission through daily
lottery (Monday-Thursday); be present before 8 a.m.

e \Walk-ins accepted; walk-ins are encouraged before 8 a.m. and
not accepted after 3 PM. Walk-ins are seen only if there is an
avaliable appointment, or if there is a no-show.

Languages: English, Spanish, Hmong, Language Line
Patient Eligibility:

e All ages

e Referrals accepted

¢ Will assist with insurance enrollment

Payment Practices: Sliding fee scale

General Description of Services

The clinic is a point-of-entry clinic for new patients and is not meant to be a long-
term medical home. Well-suited to provide urgent care or care to those who find
themselves newly without access to a community health center. Walker's Point
Community Clinic is an urgent care medical clinic, serving the uninsured, homeless
and those that face barriers such as language, immigration status and mental or
physical illness. The clinic does not prescribe narcotics. This is an excellent site to
access Well Woman/Wise Woman services (cancer and cardiovascular screening

for women).

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

February 2014 | Milwaukee County Safety Net Clinic Referral Directory



Brady East Sexually Transmitted Disease Clinic

Location STD/HIV
1240 E Brady St, Milwaukee, WI 53202
(414) 272-2144
www.bestd.org

Clinical Services

e Medication Services
STD medications provided

. at no cost to client
Cross Streets: E Brady Street and N Arlington Street ,
e Primary Care

Hours: Monday — Tuesday 6:00 PM - 8:30 PM

¢ Walk-ins accepted Screenings

* Health Education

Languages: English e Hepatitis
o HIV
Patient Eligibility: ¢ |Immunizations
other than Flu

e Referrals accepted

e Will assist with public program enrollment * STD

Payment Practices: Free to all users

General Description of Services

BESTD Clinic provides: anonymous and confidential HIV antibody counseling and
testing; men’s STD diagnosis, testing and treatment; and Hepatitis A and B screen-
ing and vaccinations.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014 5



Bread of Healing Free Clinic — Cross Church

Medical rc3

Clinical Services

Location

AODA
Behavioral Health

Dental Health
(established patients only)

Medication Services
Physical Therapy
Primary Care
Professional Therapy
Psychiatric Services
Specialty Services
Cardiology
Neurology
Podiatry
Pneumatology

Orthopedics

Screenings

Behavioral Health
Blood Pressure

Blood Sugar

BMI/Body Composition
Cholesterol/Triglycerides
Dental

Diabetes

Dietary Services

Flu Shots

Health Education
Hepatitis

HIV

Hypoglycemia
Pregnancy

STD

Smoking Cessation

TB

1821 N 16th St, Milwaukee, WI| 53205
(414) 977-0001
www.breadofhealingclinic.org

Bus Routes: 57 and 23
Cross Streets: Fond Du Lac Ave & Walnut

Hours: Monday and Tuesday 9 — Noon, 1:30 pm - 4:30 pm;
Wednesday 9:00 am — 11:30 am; Thursday 1:30 pm —

4:30 pm; Friday 9:00 am — 3:00 pm

e Call to schedule an appointment

e \Walk-ins accepted

Languages: English, Spanish, Language Line
Patient Eligibility:
e Adults 18 — 64, uninsured

e Referrals accepted
e Will assist with insurance enrollment

Payment Practices: Completely free to all users

General Description of Services

Bread of Healing Clinic is a ministry serving the medical and social needs of
Milwaukee's inner-city community since 2000. The clinic provides medication and
medical expertise to its client base, and offers social aid to its patients as well.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

February 2014 | Milwaukee County Safety Net Clinic Referral Directory



Bread of Healing Free Clinic — Eastbrook Church

Location Medical rc3

5385 N Green Bay Ave, Milwaukee, WI 53209 Clinical S .

(414) 977-0001 1nical Services
e AODA

www.breadofhealing.org; www.eastbrookchurch.org Behavioral Health
® enavioral mea

e Dental Health

Hours: Monday 12:30 pm - 5:00 pm; Thursday 9:00 am — 4:00 pm; o Mesheziien Sernviees
Third Saturday of month 9:00 am - 12:00 pm e Physical Therapy
e Call to schedule an appointment ¢ Primary Care

e Professional Therapy
e Psychiatric Services
* Vision Health

e Specialty Services

e Walk-ins accepted

Languages: English, Spanish, Language Line

Cardiology
Patient Eligibility: Gynecology
e Adults 18 — 64, uninsured Neurology
e Will assist with insurance enrollment Orthopedics
Pulmonary
Rhumatology
Payment Practices: Completely free to all users .
Screenings

® Blood Pressure

e Blood Sugar

e BMI/Body Composition
e Cholesterol/Triglycerides

e Dental

* Diabetes
General Description of Services * Dietary Services

® Flu Shots
This clinic serves as a primary care clinic for those who are managing chronic o Mgl Eelueziion
illnesses and do not have health insurance. It also acts as a clearinghouse for e Hepatitis
medication distribution to other free and community clinics. e HIV

* Hypoglycemia

e |mmunizations
other than Flu

® Pregnancy

e STD

® Smoking Cessation

e TB

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Bread of Healing Free Clinic — Florist Ave. Lutheran Clinic

Medical rc3 Location

5975 N 40th St, Milwaukee, WI 53209
(414) 977-0001
www.breadofhealing.org

Clinical Services

e AODA
e Behavioral Health
e Dental Health

e Medication Services Hours: Monday 12:30 pm - 8:30 pm;
e Physical Therapy Wednesday 1:30 pm - 8:30 pm
* Primary Care e Call to schedule an appointment

e Professional Therapy
e Psychiatric Services
* Vision Health

e Specialty Services

e \Walk-ins accepted

Languages: English, Spanish, Language Line

Gynecology

Podiatry Patient Eligibility:

Orthopedics e Adults 18 - 64, uninsured

Aleiely e Referrals accepted

Aiheumatology e Will assist with insurance enrollment
Screenings
o Behavieral Hesli Payment Practices: Completely free to all users

® Blood Pressure

* Blood Sugar

e BMI/Body Composition
® Cholesterol/Triglycerides
e Dental

* Diabetes

. 4 General Description of Services
e Dietary Services

¢ Flu Shots Bread of Healing Clinic is a ministry serving the medical and social needs of
e Health Education

® Hepatitis

o HIV

e Hypoglycemia

® Pregnancy

e STD

e Smoking Cessation
e TB

e Vision

Milwaukee's inner-city community since 2000. The clinic provides medication and
medical expertise to its client base, and offers social aid to its patients as well.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

8 February 2014 | Milwaukee County Safety Net Clinic Referral Directory



CH Mason Clinic

Location Medical rc3

3500 Mother Daniels Way, Milwaukee, WI 53209
(414) 466-4115

Clinical Services

e Primary Care

Cross Streets: 35th and Hampton

Screenings
Hours: Third Saturday of the month 9:00 am - 1:00 pm e Blood Pressure
e Call to schedule an appointment e Blood Sugar
¢ \Walk-ins accepted e Cholesterol/Triglycerides
¢ Diabetes
Languages: English e Dietary Services
¢ Health Education
Patient Eligibility: * Hepatitis
e All ages o HIV
¢ Referrals accepted ® Pregnancy
e STD

Payment Practices: Completely free to all users

General Description of Services

This clinic provides primary care services to those who are under- or uninsured.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014 9



City of Milwaukee — Keenan Health Center

Medical puBLIC HEALTH

Clinical Services

Public Health

Screenings

Flu Shots
Health Education
HIV

I[mmunizations
other than Flu

Pregnancy
STD
Sickle Cell

Location

3200 N 36th St, Milwaukee, WI 53216
(414) 286-8840
www.milwaukee.gov/health

Hours: Monday and Thursday 8:00 am — 7:15 pm;
Tuesday, Wednesday, Friday 8:00 am - 4:30 pm

e Call to schedule an appointment

e \Walk-ins accepted

Languages: English, Spanish
Patient Eligibility:

e All ages

e Referrals accepted

e Will assist with insurance enrollment

Payment Practices: Clinic bills 3rd party payer

General Description of Services

Services of this clinic include: Counseling and Referral; Health Assessment (Nurs-
ing); HIV/AIDS and STD (screening, testing, counseling and treatments of STDs);
Immunizations - Infant and Adult; Pregnancy testing; Tuberculosis Control and
Refugee Health (Diagnosis, treatment, chest x-rays, case management); Vision,
hearing, blood pressure; WIC (Women, Infants & Children); and Men’s Health
Clinic.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

February 2014 | Milwaukee County Safety Net Clinic Referral Directory



City of Milwaukee — Northwest Health Center

Location Medical PUBLIC HEALTH
7630 W Mill Road, Milwaukee, WI 53223

414) 2868830 Clinical Services

www.milwaukee.gov/health * Public Health

Hours: Monday, Tuesday, Friday 8:00 am — 4:45 pm; Screenings

Wednesday 8:00 am — 6:00 pm; Thursday 8:00 am - 6:15 pm e Blood Pressure

e No WIC services on Wednesday ¢ Diabetes

e Call to schedule an appointment e Flu Shots

e \Walk-ins accepted ¢ Health Education
* Hepatitis

Languages: English ® Immunizations

other than Flu
Patient Eligibility: e Pregnancy
e All ages e Sickle Cell

e Referrals accepted
e Will assist with insurance enrollment

Payment Practices: Completely free to all users, clinic bills 3rd
party payer

General Description of Services

This clinic provides: Counseling and Referral; Health Assessment (Nursing); Im-
munizations (infant and adult); Pregnancy testing; Vision, hearing, blood pressure;
and WIC (Women, Infants & Children)

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014 1"



City of Milwaukee — Southside Health Center

Medical puBLIC HEALTH

Clinical Services

Location

* Public Health

Screenings

¢ Blood Pressure
¢ Diabetes

e Flu Shots

e Health Education
® Hepatitis

o HIV

® |mmunizations
other than Flu

® Pregnancy
e STD

e Sickle Cell
e TB

1639 S 23rd St, Milwaukee, WI
(414) 286-8620
www.city.milwaukee.gov/health

Hours: Monday 8:00 am - 6:00 pm; Tuesday and Wednesday
8:00 am - 4:00 pm; Thursday 8:00 am - 6:15 pm;

Friday 8:00 am - 4:45 pm

e Call to schedule an appointment; service vary each day

e \Walk-ins accepted

Languages: English
Patient Eligibility:

e All ages

e Referrals accepted

e Will assist with insurance enroliment

Payment Practices: Completely free to all users, clinic bills 3rd
party payer

General Description of Services

Services provided by this clinic include: Counseling and Referral; Health Assess-
ment (Nursing); Immunizations (infant and adult); Pregnancy testing; Vision, hear-
ing, blood pressure; and WIC (Women, Infants & Children)

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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City on a Hill Free Clinic

Location Medical rc3

2224 W Kilbourn Ave, Milwaukee, WI 53233
(414) 931-6670
www.cityonahillmilwaukee.org

Clinical Services

e Behavioral Health
(counseling by appoint-

ment on weekdays)
Bus Routes: 10, 27, 30 and 31

Cross Streets: 23rd Street and Kilbourn between Wisconsin &

e Medication Services

* Ph On-sit
Highland Avenues armacv n-site
e Physical Therapy

e Pri C
Hours: \WWednesday and Thursday 10:00 am - 2:00 pm, r|mary. are
e Professional Therapy

by appointment only e Vision Health

e Call to schedule an appointment

Languages: English, Spanish Screenings

e Blood Pressure

Patient Eligibility: e Blood Sugar
e Adults 18+ ¢ Cholesterol/Triglycerides
e Limited referrals accepted e Health Education
e Pregnancy
Payment Practices: Completely free to all users e Smoking Cessation
e Stroke risk
e Vision

General Description of Services

Adults who live in Milwaukee’s central city are provided with the following
services: Blood Pressure Screening; Diabetes Screening; Cholesterol Screening;
Doctors’ visits; Preventative Health Education; Physical Therapy Visits; Foot care
by specially trained RN's; Vision screening and glasses; Pregnancy screening;
Nutritious Meals; Hygiene & Food Pantry items; Counseling visits; and Prayer.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014 13



Community-Based Chronic Disease Management:
Ebenezer Church

Medical rc3 Location

3132 N Martin Luther King Drive, Milwaukee, WI 53212
(414) 588-9178

* Medication Services www.columbia-stmarys.org/CCDM
(only hypertension and
non-insulin dependent
diabetes meds avaliable)

Clinical Services

Cross Streets: Martin Luther King Drive and Auer Street

e Pharmacy On-site
Hours: Wednesday 9:00 — 11:30 am, 1:00 — 5:00 pm

. e Call to schedule an appointment
Screenings .
e \Walk-ins accepted

® Blood Pressure

* Blood Sugar Languages: English, Language Line

¢ BMI/Body Composition

* Cholesterol/Triglycerides Patient Eligibility:

¢ Diabetes e Adults 18+

e Dietary Services e Referrals accepted

* Flu Shots e Serves only uninsured

* Health Education e Hypertension, non-insulin dependent diabetes

e Hypoglycemia

* Smoking Cessation Payment Practices: Completely free to all users

General Description of Services

The clinic is a collaboration of Columbia St Mary’s Hospital and the Medical Col-
lege of Wisconsin, which screens and manages hypertension, diabetes, obesity
and smoking. The clinic addresses barriers to health services for low-income
adults who are at risk of developing chronic diseases. By establishing clinics in
nontraditional locations, such as food pantries, and offering screening, referral and
management services; low-cost drugs; at-cost diabetic supplies; and preventative
education, CCDM clinic contributes to the prevention of chronic disease complica-
tions among Milwaukee’s most vulnerable populations.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Community-Based Chronic Disease Management:
Mason Temple

Location Medical rc3

6098 N 35th St, Milwaukee, WI 53209
(414) 588-9178

Clinical Services

www.columbia-stmarys.org/CCDM * Medication Services
(only hypertension and

non-insulin dependent

Hours: Monday 2:00 - 6:00 pm diabetes meds avaliable)

e Call to schedule an appointment 5 By Onsiis

¢ \Walk-ins accepted e Primary Care

Languages: English, Language Line

Screenings
Patient Eligibility: * Blood Pressure
e Adults 18+ ¢ Blood Sugar
e Referrals accepted e Cholesterol/Triglycerides
e Serves only uninsured * Diabetes
e Hypertension, non-insulin dependent diabetes * Dietary Services
¢ Flu Shots
Payment Practices: Completely free to all users * Health Education

¢ Hypoglycemia
e Smoking Cessation

General Description of Services

The clinic is a collaboration of Columbia St Mary’s Hospital and the Medical Col-
lege of Wisconsin, which screens and manages hypertension, diabetes, obesity
and smoking. The clinic addresses barriers to health services for low-income
adults who are at risk of developing chronic diseases. By establishing clinics in
nontraditional locations, such as food pantries, and offering screening, referral and
management services; low-cost drugs; at-cost diabetic supplies; and preventative
education, CCDM clinic contributes to the prevention of chronic disease complica-
tions among Milwaukee’s most vulnerable populations.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Community-Based Chronic Disease Management:
Word of Hope

Medical rc3 Location

2677 N 40th St, Milwaukee, WI 53210
(414) 588-9178

* Medication Services www.columbia-stmarys.org/CCDM
(only hypertension and

non-insulin dependent
diabetes meds avaliable)

Clinical Services

Cross Streets: 40th and Center

e Pharmacy On-site

o By Cae Hours: Monday 9:00 am - 1:00 pm

e Call to schedule an appointment

. e \Walk-ins accepted
Screenings

* Blood Pressure Languages: English, Language Line

e Blood Sugar

* Cholesterol/Triglycerides Patient Eligibility:
* Diabetes e Adults 18+
e Dietary Services o

Referrals accepted
* Flu Shots e Serves only uninsured

* Health Education e Hypertension, non-insulin dependent diabetes
* Hypoglycemia

* Smoking Cessation Payment Practices: Completely free to all users

General Description of Services

The clinic is a collaboration of Columbia St Mary’s Hospital and the Medical Col-
lege of Wisconsin, which screens and manages hypertension, diabetes, obesity
and smoking. The clinic addresses barriers to health services for low-income
adults who are at risk of developing chronic diseases. By establishing clinics in
nontraditional locations, such as food pantries, and offering screening, referral and
management services; low-cost drugs; at-cost diabetic supplies; and preventative
education, CCDM clinic contributes to the prevention of chronic disease complica-
tions among Milwaukee’s most vulnerable populations.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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CORE/EI Centro

Location

130 W Bruce St., Third Floor, Milwaukee, WI 53204
(414) 384-2673
www.core-elcentro.org

Hours: Monday — Thursday 9:00 am — 8:00 pm;

Friday 4:30 pm — 8:00 pm; Saturday 9:00 am — 1:00 pm
e Call to schedule an appointment

¢ \Walk-ins not accepted

Languages: English, Spanish

Patient Eligibility:
e All ages

Medical rc3

Clinical Services

e Behavioral Health
(wellness and emotional
health)

¢ Physical/Occupational
Therapy
(massage, acupuncture
and energy work)

¢ \Women'’s Health

e Specialty Services
Integrative Medicine
Natural Therapies
Holistic Therapy

e Referrals accepted

Screenings

Payment Practices: Sliding fee scale; clinic bills 3rd party payer;
) ) ) ) ) ) ® Blood Pressure
worker's comp, flex spending or accident insurance in certain ) »
e Exercise and Nutrition

* Health Education

situations

General Description of Services

CORE/EI Centro, located on the near Southside of Milwaukee, is a social-profit,
bilingual, natural healing center which embraces all people and has a passion for
serving those of low income. The agency’s purpose is to make healing services ac-
cessible, to build community, and to inspire to wholeness all who desire the heal-
ing capacities of natural therapies. As a non-profit, CORE/EI Centro is dedicated
to accomplishing this by offering natural healing practices and holistic exercises
that integrate body, mind and spirit and by creating an environment that nurtures
self-healing and community well-being.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Downtown Health Center

Medical rc3

Clinical Services

Location

AODA
Behavioral Health
Dental Health
Primary Care
Women's Health

Screenings

Behavioral Health
Blood Pressure
Blood Sugar

BMI/Body Composition
Cholesterol/Triglycerides

Dental

Diabetes

Eating Disorders
Flu Shots

Health Education
Hearing
Hepatitis

HIV
Hypoglycemia
Immunizations
other than Flu

Pregnancy
STD
Sickle Cell
B

Vision

1020 N 12th St, Milwaukee, WI 53233
(414) 277-8900

Bus Routes: 12 and 31
Cross Streets: State St and 12th

Hours: Monday — Thursday 8:00 am — 5:30 pm;

Friday 8:00 am — 5:00 pm

e Call to schedule an appointment

¢ \Walk-ins accepted for established clients

e Scheduled appointments take precedence over walk-ins

Languages: English, Spanish

Patient Eligibility:

e Pediatric clients (under 18) only

e 18-21 if a teen mother

e Referrals accepted

e Will assist with insurance enrollment

Payment Practices: Sliding fee scale; clinic bills 3rd party payer

General Description of Services

Teen-Tot Clinic is the only clinic in Milwaukee specifically for adolescent parents and
their children. The teen mom and her baby are seen at the same time by the same
health care provider. Clinic services include: immunizations; well-baby care; prescrib-
ing and monitoring birth control methods; and treatment and prevention of sexually
transmitted diseases (STDs). Fathers are encouraged to attend appointments with the
mother and baby. The Teen-Tot Clinic also provides education in positive parenting
skills, mental health care & help with housing and getting back in school. The general
pediatrics clinic provides the full range of services (well child care, acute care, follow-
up care) in a medical home environment for patients up through 18 years of age and up
to 21 years of age for teen mothers.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Gerald L Ignace Indian Health Center

Location

1711 S 11th St, Milwaukee, WI 53204
(414) 383-9526
www.gliihc.net

Bus Routes: 14, 19, and 54
Cross Streets: S 11th St & W Mitchell

Hours: Monday and Wednesday 8:00 am — 5:00 pm;

Tuesday and Thursday 8:00 am — 7:00 pm; Friday 8:00 am — Noon
e Call to schedule an appointment

e Same-day appointments available

Languages: English, American Sign Language, Language Line
Patient Eligibility:

e All ages

e Referrals accepted

¢ Will assist with insurance enrollment
e American Indian Descent

Payment Practices: Sliding fee scale; clinic bills 3rd party payer

General Description of Services

Medical rc3

Clinical Services

e AODA

® Behavioral Health

e Dental Health Referrals
e Medication Services

e Physical Therapy

e Primary Care

e Professional Therapy

e Psychiatric Services

e \Women's Health

Screenings

Medical care is not limited to American Indians only; persons of any race/ethnicity
will be seen in the Medical Clinic. The clinic provides comprehensive health care
limited to persons of American Indian Descent and their families, including: medi-
cal, lab, podiatry, & social services; Mental health and AODA services; Fitness,
OT & PT services; psych services; family practice/community health; and social
services. The mental health/substance abuse programs are limited to American
Indians, descendants and their immediate family.

® Behavioral Health

® Blood Pressure

* Blood Sugar

e BMI/Body Composition
e Cholesterol/Triglycerides
* Diabetes

e Dietary Services

e Eating Disorders

e Flu Shots

e Health Education

® Hearing

* Hepatitis

o HIV

* Hypoglycemia

® |mmunizations other than Flu

e (Osteoporosis

® Pregnancy

e STD

e Sickle Cell

® Smoking Cessation
e TB

e Vision

* Weight Loss

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Granville Neighborhood Health Center

Medical rc3 Location

9550 W Brown Deer Rd, Milwaukee, WI 53224
(262) 385-5138
www.granvillenhc.org

Clinical Services

e Medication Services
e Primary Care

Hours: Second Saturday of the month 8:00 am — Noon

Screenings e Call to schedule an appointment

e Blood Pressure ¢ Walk-ins accepted to fill capacity

e Blood Sugar * Does not take clients who arrive after 11 am
e Cholesterol/Triglycerides

e Diabetes Languages: English, Spanish

¢ Dietary Services

e Health Education Patient Eligibility:

* Hypoglycemia * Allages

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

The Health Center serves uninsured, low-income persons residing in the Granville
community who have previously not had access to care. Primary health care
services, including episodic and chronic illness (diabetes, hypertension, and
hyperlipidemia) are provided. Medications and glucose testing kits are prescribed
to patients in need, and many of these are provided by the clinic free of charge.
Granville Neighborhood Health Center cannot provide the following: insulin; STD/
Gyn care; Schedule Il Drugs, especially narcotics. The Center does not attend pain
management patients.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Greater Milwaukee Free Clinic

Location Medical Fc3
9330 W Lincoln Ave., West Allis, WI 53227

(414) 546-3733 Clinical Services
www.greatermilwaukeefreeclinic.org * Medication Services
e Primary Care
Bus Routes: 18, 53, and 87 e Specialty Services
Cross Streets: National Avenue, 94th Street Cardiology
Dermatology
Hours: Tuesday and Thursday 4:30 — approx. 8:00 pm
¢ Clinic stays open until patients are seen .
. Screenings
e \Walk-ins only
¢ Blood Pressure
Languages: English, Spanish e Blood Sugar

¢ BMI/Body Composition
Patient Eligibility:

e Adults 18+

e Must be employed and uninsured

e Cholesterol/Triglycerides
e Diabetes

e Flu Shots

e Health Education

¢ Hypoglycemia

e Proof of income required, must be at or below 200%
Federal Poverty Limit

¢ Referrals accepted * Smoking Cessation

¢ Will assist with insurance enrollment
Payment Practices: Free to all users, donations accepted

General Description of Services

The clinic provides primary medical care to low-income, working, uninsured pa-
tients who seek diagnosis and treatment of episodic illness. GMFC does not treat
or duplicate services which are available through other agencies. Patients will be
referred out when appropriate. The clinic provides medication (when available) for
the illness: medication for chronic conditions may be provided in certain circum-
stances on a temporary basis. Physicians who staff the GMFC are volunteers from
the community. There is limited support to provide lab work and x-rays and the
clinic reserves ordering these for difficult to diagnose cases.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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The Healing Center Program of Aurora Health Care

Behavioral Health Location

130 W Bruce St. Suite 400, Milwaukee WI

Clinical Services 414-671-6836

e Professional Therapy

Hours: Monday — Thursday 9:00 am - 6:00 pm;
Screenings Friday 9:00 am — 12:00 pm
e Behavioral Health * Call to schedule an appointment

Languages: English, Spanish, Language Line
Patient Eligibility:

e Adults 18+

e Clinic serves sexual abuse survivors

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

The Healing Center offers adult sexual abuse and assault survivors
and their loved ones opportunities for healing through support,
advocacy and community education. All of the services are free

of charge and the center provides individual counseling, groups,
education and advocacy on the issues of sexual assault & abuse,
incest, rape and child sexual abuse.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Marquette Clinic for Women and Children

Location

1821 N 16th St, Milwaukee, WI| 53205
(414) 755-6970
www.marquette.edu/nursing/clinic-for-women-and-children/

Bus Routes: 23 and 57
Cross Streets: Fond du Lac and Walnut

Hours: Monday and Tuesday 10:00 am — 1:00 pm, phone only;
Thursday 7:30 am — 1:00 pm

e By appointment only

e Clients can occasionally be seen the same day

Languages: English

Patient Eligibility:

e \Women of all ages, boys and girls up to 18

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

Medical rc3

Clinical Services

Medication Services
Pharmacy On-site
Primary Care
Specialty Services
Gynecology

Screenings

The Marquette Clinic for Women and Children is a unique partnership between

Marquette’s College of Nursing and the Bread of Healing Clinic and a caring,

nurturing central-city clinic for Milwaukee’s most vulnerable. The clinic provides:
annual physical Examinations; treatment of chronic and episodic illnesses; Health

Education; health promotion; and strategies to reduce health risks.

Blood Pressure

Blood Sugar

BMI/Body Composition
Cholesterol/Triglycerides
Diabetes

Flu Shots

Health Education
Hepatitis

HIV

Hypoglycemia
Pregnancy

STD

Smoking Cessation
Weight Loss

Information is accurate as of January 2014. For the most up-to-date information, please visit the

IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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MATC Dental Hygiene Clinic

700 W Highland Ave, Milwaukee, WI 53233

Clinical Services (414) 297-6573

* Preventive Dental Health www.matc.edu/communityresources/dental
Screenings Cross Streets: W Highland Ave west of N 7th Street
¢ Dental

Hours: mid-August to mid-December and mid-January to mid-May
Monday 8:00 am — 12:00 pm, 3:00 — 7:00 pm;

Tuesday 1:00 — 5:00 pm; Wednesday 8:00 am — 12:30pm;

2:00 - 6:30 pm; Thursday 10:00 am — 2:00 pm; 3:00 — 7:00 pm;
Friday 12:00 — 4:00 pm

e Call to schedule an appointment

e Health Education

e Walk-ins accepted
Languages: English
Patient Eligibility:
e All ages

e Referrals accepted

Payment Practices: Reduced fees for treatments

General Description of Services

Preventive dental care is available to MATC students, their children and the com-
munity at cost. Services include a range of preventive care, performed by Dental
Hygiene program students under the guidance of Dental Hygiene faculty members.
Due to the instructional nature of the services provided, please plan adequate
time for completion of each of the requested services. The Dental Hygiene Clinic
is open mid-August to mid-December and mid-January to mid-May. The clinic is
closed during winter, spring and summer breaks and no calls are taken regarding
appointments during these periods. Clinic days and hours vary. To schedule an
appointment call (414) 297-6573, only during open clinic periods.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Milwaukee County Behavioral Health Division
Access Clinic

Location Behavioral Health
9455 Watertown Plank Road, Milwaukee WI| 53226

114.257-7665 Clinical Services
e AODA

Hours: Monday - Friday 8:00 am - 4:30 pm e Medication Services

e Call to schedule an appointment e Pharmacy On-site

e New clients accepted as walk-ins from 8:00 am — 2:00 pm e Professional Therapy

e Psychiatric Services
Languages: English, Language Line

Screenings

Patient Eligibility:
e Adults 18+
e Referrals accepted

e Behavioral Health

¢ Clinic assists with insurance enrollment

Payment Practices: Sliding fee scale

General Description of Services

The Behavioral Health Division provides care and treatment to developmentally,
emotionally and mentally ill adults, children and adolescents through both County-
operated programs and contracts with community agencies. Services include
intensive short-term treatment, inpatient services, long-term inpatient care and

a full array of supportive community services. The access clinic serves uninsured
Milwaukee County residents requesting psychiatric assessment, medications or
community referrals.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Milwaukee Health Services Inc.
Issac Coggs Heritage Health Center

Medical rFaHc

Clinical Services

e Behavioral Health

e Dental Health

* Medication Services
e Pharmacy On-site

e Primary Care

e Professional Therapy
e Psychiatric Services
e \Women's Health

Location

8200 W Silver Spring Dr., Milwaukee, WI 53218
(414) 760-3900
www.mhsi.org

Cross Streets: 82nd and Silver Spring
Hours: Monday 8:30 am — 7:30 pm;

Tuesday — Thursday 8:30 am — 5:30 pm;
Friday 8:30 am — 12:30 pm

= Eipeslelly Senies e Call to schedule an appointment

Gynecolo, .
4 ) o ¢ \Walk-ins accepted to an hour before close,
Podiatry
except between 11 am and 12 pm
Screenings

« Behavioral Health Languages: English, Spanish

® Blood Pressure

e Blood Sugar

e BMI/Body Composition
e Cholesterol/Triglycerides

Patient Eligibility:
e All ages
e Referrals accepted

* Dental e Clinic will assist with insurance enrollment

e Diabetes

e Eating Disorders . o L

e Flu Shots Payment Practices: Sliding fee scale; clinic bills 3rd party payer
e Health Education .. .

ST General Description of Services

* Hepatitis Milwaukee Health Services, Inc. (MHSI) is a Federally Qualified Health Center
e HIV

_ (FQHC). MHSI offers a range of primary health care services, including physician
e Hypoglycemia . . . L .
. services, oral health, behavioral health, benefit determination & pharmaceutical
® |mmunizations other than Flu

e (Osteoporosis

® Pregnancy

e STD

e Sickle Cell

e Smoking Cessation

. B

services. CHC's serve everyone regardless of income or third party coverage.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Milwaukee Health Services Inc.
MLK Heritage Health Center

Location

2555 N Martin Luther King Dr., Milwaukee, WI 53212
(414) 372-8080
www.mhsi.org

Cross Streets: MLK Drive between Wright and Clarke Streets

Hours: Monday - Friday 7:30 am — 7:30 pm;
Saturday 10:00 am - 2:00 pm
e Clinic open until 10 pm weekedays for pediatric patients
e Call to schedule an appointment
e Walk-ins accepted to an hour before close,
except between 11 am and 12 pm

Languages: English, Spanish

Patient Eligibility:

e All ages

e Referrals accepted

e Clinic will assist with insurance enrollment

Payment Practices: Sliding fee scale; clinic bills 3rd party payer

General Description of Services

Medical FaHc

Clinical Services

® Behavioral Health

e Dental Health

* Medication Services

e Pharmacy On-site

e Primary Care

* Professional Therapy

e Psychiatric Services

e \Women's Health

e Specialty Services
Gynecology
Podiatry

Screenings

Milwaukee Health Services, Inc. (MHSI) is a Federally Qualified Health Center

(FQHC). MHSI offers a range of primary health care services, including physician
services, oral health, behavioral health, benefit determination & pharmaceutical

services. CHC's serve everyone regardless of income or third party coverage.

e Behavioral Health

® Blood Pressure

e Blood Sugar

e BMI/Body Composition
e Cholesterol/Triglycerides
e Dental

* Diabetes

e Eating Disorders

® Flu Shots

* Health Education

® Hearing

* Hepatitis

o HIV

* Hypoglycemia

® |mmunizations other than Flu

e QOsteoporosis

® Pregnancy

e STD

e Sickle Cell

e Smoking Cessation
e TB

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Muslim Community & Health Center

Medical Fc3 Location
815 W Layton Blvd., Milwaukee, WI 53221

Clinical Services (414) 939-4411

e Medication Services

* Primary Care Hours: \WWednesday 5:30 pm - 8:00 pm; Saturday 1:30 pm -5:00 pm
e Call to schedule an appointment

Screenings ¢ Walk-ins accepted

¢ Blood Pressure e Patient intake stops at 6:15 pm on \Wednesdays

e Blood Sugar and 3:00 pm on Saturdays.

¢ BMI/Body Composition

e Cholesterol/Triglycerides Languages: English, Arabic, Urdu, Hindi and Punjabi.

e Diabetes

e Flu Shots Patient Eligibility:
e Adults 18+

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

CHP (Community Help Program) was formed to increase the well-being of the com-
munity by providing free health services, social services, counseling and education
programs. The Community Help Program (CHP), which operates under the auspices
of the ISM, runs a free medical clinic at the ISM Community Center offering basic
medical care, a variety of blood tests and discounted medications to uninsured and
underinsured members of the community.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Next Door Pediatric Clinic

Location Medical
2561 N 29th St., Milwaukee, WI 53210 . . .
414) 264-5338 Clinical Services
www.nextdoormil.org * Primary Care
Bus Routes: 21, 22, 23, 27 & 35 Screenings
e Behavioral Health
Hours: Monday - Friday 8:30 am — 5:00 pm e Blood Pressure
¢ Call to schedule an appointment * BMI/Body Composition
* Walk-ins not accepted e Dental
¢ Diabetes
Languages: Affiliated with Children’s Hospital and can get e Flu Shots
interpreters through them if needed e Health Education
¢ Hearing
Patient Eligibility: e Immunizations
e Under 18 only other than Flu
e Referrals accepted ® Pregnancy
e STD
Payment Practices: Sliding fee scale; clinic bills 3rd party payer e TB
e Vision

e \Weight Loss

General Description of Services

The Next Door Pediatric Clinic works to provide pediatric health care to children
living in the area, especially ZIP Codes 53210 and 53206. This clinic does not see
patients without appointments.

Note: This clinic did not respond to multiple requests to verify this information.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Open Door Free Clinic

Medical rc3 Location

1025 E Oklahoma Ave, Milwaukee, WI 53207
(414) 481-1778
www.opendoorfreeclinic.org

Clinical Services

¢ |Vledication Services

e Pharmacy On-site

* Primary Care Bus Routes: 15 and 51

* Vision Health Cross Streets: Howell & Clement & Oklahoma
Screenings Hours: Wednesday 4:30 — 9:30 pm

¢ Blood Pressure * Walk-ins only

e Vision

Languages: English
Patient Eligibility:
e Adults 18+

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

The clinic provides: preventive medical exams for adults; Nursing assessment
and Health Education; Spiritual counseling; Acute and chronic illness manage-
ment; Blood pressure screening; Limited follow-up care; Screening & monitoring
of Diabetes and Hypertension; some primary care; Referral to other community
resources; Limited laboratory (upon referral). The population served by the clinic
is persons who are under- and uninsured, homeless population and neighborhood
residents.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Outreach Community Health Centers
Outpatient Clinic

Location

210 W Capitol Drive, Milwaukee, WI 53212
(414) 374-2400
www.orchc-milw.org

Bus Routes: Capitol Drive Routes

Hours: Monday - Friday 8:00 am — 4:30 pm

e Call to schedule an appointment

e Walk-ins accepted, but not for behavioral health services
Languages: English, Spanish, Hmong

Patient Eligibility:

e All ages

e Referrals accepted

e Clinic will assist with insurance enrollment

Payment Practices: Sliding fee scale; clinic bills 3rd party payer

General Description of Services

Medical FaHc

Clinical Services

Behavioral Health
Medication Services
Pharmacy On-site
Primary Care
Women's Health

Screenings

The mission of the OCHC clinics is to ensure that men, women and children in

the Greater Milwaukee Area receive the quality health care, behavioral health,
housing and supportive services they need to live at the highest possible level
of self-sufficiency. OCHC will work to achieve this mission through advocacy,

outreach, prevention, public awareness, collaborative relationships with other ser-

vices providers and contracting for or providing a quality, cost-effective continuum
of care. OCHC has relationships with St. Ben’s Clinic, Walker's Point Community
Clinic, Angel of Hope Clinic and Salvation Army Clinic.

Note: This clinic did not respond to multiple requests to verify this information.

Behavioral Health
Blood Pressure

Blood Sugar

BMI/Body Composition
Cholesterol/Triglycerides
Dental

Diabetes

Flu Shots

Health Education
Hearing

HIV

Hypoglycemia
Immunizations

other than Flu

Pregnancy

STD

Smoking Cessation
TB

Vision Exam
Weight Loss

Information is accurate as of January 2014. For the most up-to-date information, please visit the

IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Packard Avenue Community Clinic, Inc.

Medical rc3 Location

5854 S Packard Ave, Milwaukee, WI 53110
(414) 769-2239

Clinical Services

e Primary Care

Cross Streets: Packard Avenue & Ramsey Avenue

Screenings

* Blood Pressure Hours: Tuesday 5:45 - 8:00 pm

¢ Blood Sugar e Call to schedule an appointment

e Diabetes ¢ \Walk-ins accepted, must arrive before 6:45

* Hypoglycemia
Languages: English

Patient Eligibility:
e All ages

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

This clinic provides basic primary medical care and follow-up for uninsured clients
of all ages. The clinic makes referrals to specialists as needed, but there may be

a charge for those services. The clinic does not treat behavioral health issues nor
offer pregnancy testing or follow-up. Clinic physicians do not prescribe narcotics or
psychotropic medications. The Clinic does not offer pregnancy testing, birth control
or STI (sexually transmitted infection) testing. Patients are seen on a first come,
first served basis. The Clinic will only see up to thirty patients per day through its
volunteer staff.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Pathfinders — Hand in Hand Program

Location Behavioral Health
200 N Holton St, Suite 400, Milwaukee WI 53212
414-964-2565

Clinical Services

e Professional Therapy

Bus Routes: 62
Cross Streets: Holton & Capitol Screenings

e Behavioral Health
Hours: Monday — Thursday 9:00 am - 8:00 pm

e Call to schedule an appointment

Languages: English, Language Line

Patient Eligibility:

e Ages 6-17

e Referrals accepted, parental referrals encouraged

e Exclusively for sexually abused youth

Payment Practices: Completely free to all users, clinic bills third
party payers

General Description of Services

Hand in Hand is Milwaukee’s oldest, most comprehensive ongoing counseling
program for youth ages 6 - 17, males and females, who have been sexually abused
or sexually assaulted. Hand in Hand assists youth to find new ways to cope with
their feelings, feel less alone, and helps families work together to help victims
heal from their abuse. The program may access third party billing if it is available.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Philippine Center Free Medical Clinic

Medical rc3 Location

. . . 3717 W Howard Ave, Greenfield, WI 53221
Clinical Services Zablocki Park Pavilion, Lower Level
* Medication Services (414) 342-1400
* Primary Care www.philippinecenter.com
e Specialty Services

Pediatrics Bus Routes: 27, 35, Loomis
Cross Streets: 35th and Howard

Screenings
e Blood Pressure Hours: Every second and fourth Saturday 9:00 am — Noon
e Blood Sugar ¢ \Walk-ins only, must arrive by 10 am, stop accepting patients
e Flu Shots at 11 am or when capacity is reached
* Health Education
e Hearing Languages: English, Spanish, Tagalog
® Immunizations

other than Flu Patient Eligibility:
e Pregnancy * All ages
e TB e Referrals accepted
e Vision

Payment Practices: Completely free to all users

General Description of Services

The clinic provides: Well-child exams including immunizations (up to age 18); Day
care/school/sports/camp physicals; Pre-employment exams including TB skin test-
ing (no drug screen); General Exam for adults; Blood pressure checks; Screening
for cholesterol, blood glucose, anemia, strep throat; Urinalysis, Pregnancy tests;
Vision & hearing screening; Flu shots; and Free medications (only if available in our
formulary). The clinic is open to everyone regardless of race, gender, age, religion,
employment, or immigration status. Limited to uninsured patients.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Planned Parenthood of WI
Capitol Drive Clinic (Express)

Location Family Planning
801 E Capitol Dr, Milwaukee, WI 53212 . . .
(414) 967-4945 Clinical Services
www. plannedparenthood.org * Primary Care

¢ \Women's Health
Cross Streets: Fratney & Capitol * Specialty Services

Dermatology

Hours: Monday and Thursday 11:00 am — 7:00 pm;
Wednesday and Friday 9:00 am — 5:00 pm Screenings
* Call to schedule an appointment ¢ BMI/Body Composition
¢ Appointments can frequently be made for the next day e Health Education
e \Walk-in services limited to supplying refills o HIV

e Immunizations
Languages: English other than Flu

e Pregnancy
Patient Eligibility: e STD
e Ages 12+

e Referrals accepted

Payment Practices: Sliding fee scale; clinic bills 3rd party payer;
accepts United and Humana insurance

General Description of Services

The Wisconsin Family Planning Waiver program is a Wisconsin Medicaid program
which offers low-income women free, confidential reproductive health services.
Some services provided through the Waiver include: Contraceptive services and
supplies: natural family planning supplies: family planning pharmacy visits: pap
tests: tests and treatment for sexually transmitted diseases (STD's). Special Note
for Teens: If you are a minor and do not mind if your parents know you applied,
you can apply for full BadgerCare Plus coverage if you can give information about
your parent’s income. Clinic assists with enrollment for family planning under
Medicare.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Planned Parenthood of WI
Lincoln Plaza Health Center

Family Planning Location
2239 'S 108th St, West Allis, WI 53227
(414) 5412772

* Primary Care www.plannedparenthood.org
e \Women'’s Health

Clinical Services

Cross Streets: 108th & Grant

Screenings Hours: Monday and Thursday 11:00 am — 7:00 pm;
e BMI/Body Composition Tuesday and Friday 9:00 am - 5:00 pm;
e Health Education Wednesday 12:00 pm - 5:00 pm;
o HIV 1st and 3rd Saturdays 10:00 am — 2:00 pm
® Immunizations ¢ Call to schedule an appointment
other than Flu e Walk-in services limited to supplying refills

e Pregnancy

e STD Languages: English
Patient Eligibility:
e Ages 12+

e Referrals accepted

Payment Practices: Sliding fee scale; clinic bills 3rd party payer;
accepts United and Humana insurance

General Description of Services

The Wisconsin Family Planning Waiver program is a Wisconsin Medicaid program
which offers low-income women free, confidential reproductive health services.
Some services provided through the Waiver include: Contraceptive services and
supplies: natural family planning supplies: family planning pharmacy visits: pap
tests: tests and treatment for sexually transmitted diseases (STD's). Special Note
for Teens: If you are a minor and do not mind if your parents know you applied,
you can apply for full BadgerCare Plus coverage if you can give information about
your parent’s income. Clinic assists with enrollment for family planning under
Medicare.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Planned Parenthood of WI
Mitchell Street Health Center

Location Family Planning
1710 S 7th St, Suite 300, Milwaukee, WI 53204
(414) 645-8383

www.plannedparenthood.org * Primary Care
¢ \Women'’s Health

Clinical Services

Cross Streets: Just south of 7th and Mitchell

Screenings
Hours: Monday and Friday 9:00 am - 5:00 pm e BMI/Body Composition
Tuesday and Thursday 11:00 am - 7:00 pm e Health Education
Wednesday 11:00 am - 5:00 pm o HIV
Saturday 9:00 am - 3:00 pm ¢ |mmunizations
e Call to schedule an appointment other than Flu
e Walk-in services limited to supplying refills e Pregnancy

e STD

Languages: English, Spanish

Patient Eligibility:
e Ages 12+
e Referrals accepted

Payment Practices: Sliding fee scale; clinic bills 3rd party payer;
accepts United and Humana insurance

General Description of Services

The Wisconsin Family Planning Waiver program is a Wisconsin Medicaid program
which offers low-income women free, confidential reproductive health services.
Some services provided through the Waiver include: Contraceptive services and
supplies: natural family planning supplies: family planning pharmacy visits: pap
tests: tests and treatment for sexually transmitted diseases (STD's). Special Note
for Teens: If you are a minor and do not mind if your parents know you applied,
you can apply for full BadgerCare Plus coverage if you can give information about
your parent’s income. Clinic assists with enrollment for family planning under
Medicare.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Planned Parenthood of WI
Northwest Health Center

Family Planning Location
5380 W Fond du Lac Ave, Milwaukee, WI 53216
(414) 536-6690

* Primary Care www.plannedparenthood.org
e \Women'’s Health

Clinical Services

Cross Streets: 53rd & Fond du Lac

Screenings
e BMI/Body Composition Hours: Monday 11:00 am — 7:00 pm; Tuesday 10:00 am - 6:00 pm;
e Health Education Wednesday 11:00 am - 5:00 pm; Friday 9:00 am - 5:00 pm;
o HIV 2nd and 4th Saturday 10:00 am — 2:00 pm
e |mmunizations e Call to schedule an appointment
other than Flu ¢ Walk-in services limited to supplying refills

® Pregnancy
e STD Languages: English

Patient Eligibility:
e Ages 12+

e Referrals accepted

Payment Practices: Sliding fee scale; clinic bills 3rd party payer;
accepts United and Humana insurance

General Description of Services

The Wisconsin Family Planning Waiver program is a Wisconsin Medicaid program
which offers low-income women free, confidential reproductive health services.
Some services provided through the Waiver include: Contraceptive services and
supplies: natural family planning supplies: family planning pharmacy visits: pap
tests: tests and treatment for sexually transmitted diseases (STD's). Special Note
for Teens: If you are a minor and do not mind if your parents know you applied,
you can apply for full BadgerCare Plus coverage if you can give information about
your parent’s income. Clinic assists with enrollment for family planning under
Medicare.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Planned Parenthood of WI
Wisconsin Avenue Health Center

Location

2207 W Wisconsin Ave, Milwaukee, WI 53233
(414) 931-8181
www.plannedparenthood.org

Bus Route: 23
Cross Streets: 22nd and Wisconsin Avenue

Hours: Monday and Tuesday 11:00 am - 7:00 pm; Wednesday
11:00 am - 5:00 pm; Thursday and Friday 9:00 am — 5:00 pm;
Saturday 10:00 am - 2:00 pm

e Call to schedule an appointment

e Walk-in services limited to supplying refills

Family Planning

Clinical Services

e Primary Care
e \Women's Health

Screenings

e BMI/Body Composition
¢ Health Education
o HIV

® |mmunizations
other than Flu

e Pregnancy

e STD
Languages: English, Spanish

Patient Eligibility:
e Ages 12+
e Referrals accepted

Payment Practices: Sliding fee scale; clinic bills 3rd party payer;
accepts United and Humana insurance

General Description of Services

The Wisconsin Family Planning Waiver program is a Wisconsin Medicaid program
which offers low-income women free, confidential reproductive health services.
Some services provided through the Waiver include: Contraceptive services and
supplies: natural family planning supplies: family planning pharmacy visits: pap
tests: tests and treatment for sexually transmitted diseases (STD's). Special Note
for Teens: If you are a minor and do not mind if your parents know you applied,
you can apply for full BadgerCare Plus coverage if you can give information about
your parent’s income. Clinic assists with enrollment for family planning under
Medicare.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Progressive Community Health Centers
Hillside Family Health Center

Medical Fanc Location
1452 N 7th St, 2nd floor, Milwaukee, WI 53205
(414) 935-8000

* Medication Services www.progressivechc.org
e Primary Care

Clinical Services

Bus Routes: 80, 57

Screenings Cross Streets: 7th St & Cherry

e Behavioral Health

e Blood Pressure Hours: Monday - Friday 8:00 am — 5:00 pm
* Blood Sugar * Call to schedule an appointment
 BMI/Body Composition * Walk-ins accepted

e Cholesterol/Triglycerides

¢ Diabetes Languages: English, Hmong

e Flu Shots

e Health Education Patient Eligibility:

* Hearing * Allages

o Hepatitis e Referrals accepted

o HIV ¢ Clinic will assist with insurance enroliment

e Hypoglycemia
o i iers Payment Practices: Sliding fee scale; clinic bills 3rd party payer

other than Flu
e Osteoporosis

* Pregnancy . . .
General Description of Services

e STD

e Sickle Cell Progressive Community Health Centers (PCHC) provides medical and dental

e Smoking Cessation services to underserved and uninsured populations in Milwaukee's central city.
e TB The organization delivers comprehensive, high-quality healthcare services to all

patients, regardless of their ability to pay. Clinics offer primary care services
including routine exams, health screenings, chronic disease management, phle-
botomy, pediatrics, women's health, financial counseling, case management and
Health Education classes.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Progressive Community Health Centers
Lishon Avenue Health Center

Location Medical FaHc

3522 W Lisbon Ave, Milwaukee, WI 53208
(414) 935-8000
WWW.progressivechc.org

Clinical Services

e Dental Health

e Medication Services
e Primary Care

e \Women's Health

Bus Routes: 35 and 57
Cross Streets: 35th St and Lisbon Ave

Specialty Services

Gynecology
Hours: Monday — Thursday 8:00 am — 8:00 pm;
Pulmonary
Friday 8:00 am — 5:00 pm
e Call to schedule an appointment .
Screenings

e \Walk-ins accepted
® Blood Pressure

. ® Blood Sugar
Languages: English, Hmong . Bl\/ll/Bodj Composition

. N e Cholesterol/Triglycerides
Patient Eligibility:

e Dental
* Allages e Diabetes
e Referrals accepted e Flu Shots
e Clinic will assist with insurance enrollment e Health Education
® Hearing
Payment Practices: Sliding fee scale; clinic bills 3rd party payer o Hepatitis
e HIV
* Hypoglycemia
General Description of Services * Immunizations other than Flu

Progressive Community Health Centers (PCHC) provides medical and dental * Osteoporosis

. . S . . ® Pregnanc
services to underserved and uninsured populations in Milwaukee's central city. 9 4

o . . . . . e STD
The organization delivers comprehensive, high-quality healthcare services to all -
. . . L. . . e ICKle Le
patients, regardless of their ability to pay. Clinics offer primary care services ) )
. . . . o e Smoking Cessation
including routine exams, health screenings, chronic disease management, phle- . B
botomy, pediatrics, women's health, financial counseling, case management and o Vision

Health Education classes. o \Weight Loss

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Repairers of the Breach Medical Clinic

Medical rc3

Clinical Services

Location

Dental Health

Medication Services

Primary Care

Vision Health

Specialty Services
Cardiology

Screenings

Behavioral Health
Blood Pressure
Blood Sugar
Dental

Diabetes

Dietary Services
Flu Shots

Health Education
HIV
Hypoglycemia
Smoking Cessation
Vision

1335 W Vliet, Milwaukee, WI 53205
(414) 342-1065
WWW.repairers.com

Bus Routes: 33
Cross Streets: 14th and Vliet Street

Hours: Tuesday and Thursday 9:00 am — 1:00 pm
e Call to schedule an appointment

e \Walk-ins accepted

Languages: English

Patient Eligibility:

e Adults 18+

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

The clinic provides screening and monitoring of Diabetes and Hypertension along
with some primary care. Targeted populations are the homeless population and
neighborhood.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Salvation Army Homeless Clinic

Location

1730 N 7th St, Milwaukee, WI 53205
(414) 265-6360
www.aurorahealthcare.org

Bus Routes: 80, 59
Cross Streets: 7th Street and Walnut

Hours: Monday, Tuesday, Thursday and Friday 8:30 am — Noon;
Wednesday 6:00 — 9:00 pm

e Call to schedule an appointment

¢ Walk-ins accepted up to an hour before closing

Languages: English

Patient Eligibility:

e Adults 18+

¢ Must be uninsured and homeless

e Referrals accepted

e Clinic will assist with insurance enrollment

Payment Practices: Completely free to all users

General Description of Services

This clinic is only for patients who are homeless or who do not have stable hous-
ing anywhere. This is a point-of-entry clinic not meant to be a long term medical
home.

Medical rc3

Clinical Services

Medication Services
Primary Care

Screenings

Behavioral Health
Blood Pressure

Blood Sugar

BMI/Body Composition
Cholesterol/Triglycerides
Diabetes

Dietary Services

Flu Shots

Health Education
Hepatitis

HIV

Osteoporosis

Sickle Cell

Smoking Cessation

TB

Information is accurate as of January 2014. For the most up-to-date information, please visit the

IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

Milwaukee County Safety Net Clinic Referral Directory | February 2014



Saturday Clinic for the Uninsured

Medical rc3 Location
1121 E North Ave, Milwaukee, WI 53211

Clinical Services (414) 588-2865

* Medication Services www.columbia-stmarys.org/Saturday_Uninsured

e Pharmacy On-site

* Primary Care Cross Streets: E North Ave and N Humboldt Blvd.

e Specialty Services
Cardiology Hours: Saturday 7:30 am - 12:30 pm
Dermatology ¢ Walk-ins only. Clients are seen on a first come, first served basis.
Gynecology Recommend arriving as early as 7 am to ensure being seen.
Neurology
Pulmonary Languages: English, Spanish, Hmong

Screenings Patient Eligibility:

* Blood Pressure * All ages

e Blood Sugar * Pediatric patients by appointment only, call before coming

e BMI/Body Composition ¢ Referrals accepted

e Cholesterol/Triglycerides * Serves only uninsured

e Diabetes

e Flu Shots Payment Practices: Completely free to all users

* Health Education

® Hepatitis
* HIV . i .
_ General Description of Services
e Hypoglycemia
e Pregnancy This is a free clinic for the uninsured. Patients are treated by volunteer medical
e STD students and physicians on a first come, first served basis. The Clinic provides a

wide array of services including: annual exams and physicals; women'’s health
and gynecology; minor surgery; sports medicine; chronic disease management;
diabetes management; and hypertension and cholesterol care.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Sixteenth Street Community Health Centers

Chavez Health Center

Location

1032 S Caesar Chavez Dr, Milwaukee, WI 53204
(414) 672-1353
www.sschc.org

Bus Routes: 54
Cross Streets: S Caesar Chavez Drive & West Washington St

Hours: Monday — Friday 8:00 am — 9:00 pm;
Saturday 8:30 am — 12:00 pm

e Call to schedule an appointment

e \Walk-ins accepted

Languages: English, Spanish, Hmong,
Patient Eligibility:

e All ages

e Referrals accepted

¢ Clinic will assist with insurance enroliment

Payment Practices: Sliding fee scale; clinic bills 3rd party payer

General Description of Services

Medical FaHc

Clinical Services

e Behavioral Health

* Medication Services

e Primary Care

® Professional Therapy

e Psychiatric Services

e Women's Health

e Specialty Services
Gynecology
Neurology

Screenings

The clinic provides primary Medical Care for all ages. The main appointment

line is 414-672-1353. The clinic also provides Behavioral Health Services and is
certified by the state for all outpatient mental health services. Persons interested
in the Woman, Infants and Children Nutrition Program should call 414-643-7554.
Social Services enrollment assistance is available for new cases only. For Express
Enroliment for pregnant women and children call 414-672-1353. For HIV Services,
including prevention, testing and treatment, call 414-385-3748.

Note: This clinic did not respond to multiple requests to verify this information.

e Behavioral Health

® Blood Pressure

® Blood Sugar

e BMI/Body Composition
* Cholesterol/Triglycerides
* Diabetes

e Dietary Services

e Eating Disorders

® Flu Shots

® Health Education

* Hearing

® Hepatitis

o HIV

* Hypoglycemia

® |mmunizations other than Flu

e Osteoporosis

® Pregnancy

e STD

e Sickle Cell

e Smoking Cessation
e TB

e Vision

* Weight Loss

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Sixteenth Street Community Health Centers
Parkway Health Center

Medical rauc Location
2906 S 20th St, Milwaukee, WI 53215
(414) 672-1353

* Behavioral Health www.sschc.org
® Medication Services

Clinical Services

e Primary Care L
y. Cross Streets: S 20th St and Kinnickinnic River Parkway
e Professional Therapy

e Psychiatric Services

e Women's Health Hours: Monday — Friday 8:00 am — 9:00 pm
e Specialty Services ¢ Call to schedule an appointment
Gynecology e Walk-ins accepted
Neurology
. Languages: English, Spanish, Hmon
Screenings guag ¢ P 9

2Bl el Patient Eligibility:
® Blood Pressure

® Blood Sugar * Allages

e BMI/Body Composition * Referrals accepted

* Cholesterol/Triglycerides ¢ Clinic will assist with insurance enrollment
¢ Diabetes

* Dietary Services Payment Practices: Sliding fee scale; clinic bills 3rd party payer
e Eating Disorders

e Flu Shots

* Health Education

® Hearing

® Hepatitis

o HIV General Description of Services

* Hypoglycemia
e Immunizations other than Flu
e (Osteoporosis

The clinic provides primary Medical Care for all ages. The main appointment
line is 414-672-1353. The clinic also provides Behavioral Health Services and is

e Pregnancy certified by the state for all outpatient mental health services. Persons interested
e STD in the Woman, Infants and Children Nutrition Program should call 414-643-7554.
¢ Sickle Cell Social Services enrollment assistance is available for new cases only. For Express
y igﬁoking Cessation Enrollment for pregnant women and children call 414-672-1353. For HIV Services,
.

- including prevention, testing and treatment, call 414-385-3748.
e Vision

¢ Weight Loss
Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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St. Ben's Clinic

Location Medical rc3
1027 N 9th St, Milwaukee, WI 53233

(414) 765-0606 Clinical Services

www.columbia-stmarys.org/St_Bens_Clinic * Medication Services for
established patients only

Bus Routes: 10, 11, 30, 80, 143 e Primary Care

Cross Streets: N 9th St north of W State St.

Hours: Monday, Wednesday and Thursday 9:00 am — 4:00 pm; Screenings

Tuesday 9:00 am — 3:00 pm by appointment only; * Blood Pressure

Friday 9:00 am — 12:00 pm by appointment only; * Blood Sugar

e Call to schedule an appointment e BMI/Body Composition

¢ Walk-ins restricted to morning hours ¢ Cholesterol/Triglycerides

e Diabetes

Languages: Not a bilingual clinic, however has access to a « Dietary Services

language line through Columbia-St. Mary's e Eating Disorders

Patient Eligibility: * Flu Shots
e Adults 18+ ¢ Health Education
¢ Referrals accepted * Hearing
e Clinic will assist with insurance enrollment * Hepatitis
o HIV
Payment Practices: Sliding fee scale; clinic bills 3rd party payer; o

Hypoglycemia
most homeless clients have 0% responsibility o [T e
other than Flu

o . o ° TB
General Description of Services

The clinic provides primary care services for homeless men and women. Specialty
care is also available by referral. St Ben's Clinic provides diagnostic services
through Columbia St Mary’s. Nurses provide Health Education and preventative
health care. Funding through Outreach Community Health Centers allows the clinic
to provide all services at no cost to those who qualify financially and who are
homeless or high-risk for homelessness. St Ben's Clinic provides outreach services
to rooming houses, shelters, meal sites, and group homes serving homeless
people and those at risk for homelessness.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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St. Elizabeth Ann Seton Dental Clinic

1730 S 13th St, Milwaukee, WI 53204
(414) 383-3220
www.columbia-stmarys.org/Ann_Seton_Dental

Clinical Services

e Dental Health
* |Vledication Services

Cross Streets: Mitchell, 13th St and Forest Home Avenue

Screenings
¢ Blood Pressure Hours: Monday — Thursday 8:00 am — 4:30 pm;
¢ Dental Friday 8:00 am - 12:00 pm

e Call to schedule an appointment
e Urgent Care walk-in at 7:30 am every day, no referral required

Languages: English, Spanish, Language Line

Patient Eligibility:

e Ages 12+

e Referrals accepted

e Serves uninsured adults living at or below 150% FPL,
documentation required

Payment Practices: Completely free to all users; clinic bills 3rd
party payer

General Description of Services

The St Elizabeth Ann Seton Dental Clinic is a collaboration among hospitals,
universities, community organizations and volunteer dentists to provide urgent
care, restorative care and preventive services to people with few resources. St
Elizabeth Ann Seton Dental Clinic only sees adults without insurance for urgent
care; general dentistry services are not provided unless someone is referred from a
community agency they work directly with.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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STD Specialties Clinic

Location

3251 N Holton St, Milwaukee, WI 53212
(414) 264-8800
www.stdspecialties.org

Bus Routes: 15
Cross Streets: Concordia Ave and Auer Ave.

Hours: Monday, Wednesday and Thursday 8:30 am — 4:00 pm;
Tuesday 8:30 am — 3:00 pm; every other Friday 9:00 — 12:00 pm;
every other Saturday 9:100 — 12:00

e Call to schedule an appointment

e \Walk-ins accepted

Languages: English
Patient Eligibility:
e Ages 14+

e Referrals accepted
e Saturday clinic is free for gay and bisexual men

Payment Practices: Flat fee, HIV and syphillis testing are free

General Description of Services

STD/HIV

Clinical Services

e Medication Services
e Primary Care

Screenings

The Clinic is an Anonymous HIV counseling and testing site. Sexually transmit-

ted disease testing, diagnosis, treatment and individual counseling is conducted
for HIV positive individuals or those with herpes infection. The clinic provides an
Early Intervention Program for people who have tested HIV positive. This program

includes medical assessment and lab work.

¢ Health Education
e Hepatitis C
o HIV

® |mmunizations
other than Flu

® Pregnancy
e STD

Information is accurate as of January 2014. For the most up-to-date information, please visit the

IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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UMOS — HIV Counseling and Testing Program

STD/HIV Location

. 802 W Historic Mitchell St, Milwaukee, WI 53204
Screenings (414) 389-6500
* HIV WWW.umos.org/social_services/hiv_programs_\WI
e STD
* Smoking Cessation Hours: Monday — Friday 8:00 am — 5:00 pm

e Call to schedule an appointment
e \Walk-ins restricted to Monday and Tuesday 1:00 pm - 4:30 pm

Languages: English, Spanish
Patient Eligibility:
e Ages 12+

e Referrals accepted

Payment Practices: Completely free to all users

General Description of Services

Funded under the Wisconsin Division of Health, the program offers free individual-
ized, anonymous, and confidential HIV pretest counseling, testing, and post-test
counseling in English and Spanish.

Note: This clinic did not respond to multiple requests to verify this information.
Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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United Community Center — Human Services Department

Location Behavioral Health

1111 S 6th St, 3rd floor, Milwaukee WI 53204 . . .

414-643-8530 Clinical Services
e AODA

Cross Streets: 6th and Washington e Professional Therapy

e Psychiatric Services
Hours: Monday - Friday 8:00 am — 8:00 pm
e Call to schedule an appointment Screenings

* Walk-ins accepted e Behavioral Health

¢ Blood Pressure
Languages: English, Spanish e Blood Sugar

¢ Health Education
Patient Eligibility: e Smoking Cessation
e Adults 18+ e STD
e Referrals accepted
e Clinic assists with insurance enrollment

Payment Practices: Sliding fee scale, clinic bills third party payers

General Description of Services

The Human Services Department at the United Community Center provides bilin-
gual and culturally competent programs for Hispanics and other minorities with
alcohol and other drug abuse problems. The department also offers a variety of
mental health services, including outpatient treatment and mental health services
targeted specifically at the elderly population.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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UWM House of Peace Community Nursing Center

Medical rc3

Clinical Services

e Medication Services
e Primary Care
¢ \Women's Health

Screenings

® Blood Pressure

e Blood Sugar

e Cholesterol/Triglycerides

e Diabetes

¢ Dietary Services

e Flu Shots

® Health Education

® Hearing

e Hypoglycemia

® Immunizations
other than Flu

® Pregnancy
e TB
e \/ision

Location

1702 W Walnut St, Milwaukee, WI 53205-1616
(414) 933-1590
www4.uwm.edu/nursing/community/house_of_peace

Bus Routes: 12
Cross Streets: 17th & Walnut Streets

Hours: Monday — Thursday 8:00 am — 4:00 pm; Friday 8:00 — Noon
e Call to schedule an appointment; appointments preferred
¢ \Walk-ins accepted for health information only,

Wednesday 9:00 — 11:00 am and Thursday 1:30 — 2:30 pm

Languages: English, Hmong
Patient Eligibility:
e All ages; limited services for children

e Referrals accepted

Payment Practices: Sliding fee scale; clinic bills 3rd party payers:
WWPP, FPOS, PNCC & Title 19

General Description of Services

Please call to schedule an appointment. Persons who already have a provider
are encouraged to call that provider for an appointment. No private/commercial
insurance accepted. The clinic is CASH ONLY. Checks and Credit Cards are NOT
accepted. Payment of fees is required at time of service. Walk-in services are for
health information only.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.

February 2014 | Milwaukee County Safety Net Clinic Referral Directory



UWM Silver Spring Community Nursing Center

Location Medical rc3
5460 N 64th St, Milwaukee, WI 53218

414) 535.0430 Clinical Services
www4.uwm.edu/nursing/community/silver_spring * Medication Services
e Primary Care
Bus Routes: 63, 23 * Women's Health
Cross Streets: Silver Spring Drive and 64th Street
Screenings
Hours: Monday — Thursday 9:00 am — 4:00 pm; ¢ Blood Pressure
Friday 9:00 am — 12:00 pm e Blood Sugar
e Call to schedule an appointment e Cholesterol/Triglycerides
e Walk-ins accepted for health information only, e Diabetes
Monday 12:00 — 2:00 pm and Tuesday 11 am — 2:00 pm; e Dietary Services
subject to change e Flu Shots
e Health Education
Languages: English, Hmong * Hearing
* Hypoglycemia
Patient Eligibility: e Pregnancy
e All ages e TB
e Referrals accepted e \ision

Payment Practices: Sliding fee scale; clinic bills 3rd party payers;
WWPP, FPOS, PNCC & Title 19

General Description of Services

Please call to schedule an appointment. Persons who already have a provider
are encouraged to call that provider for an appointment. No private/commercial
insurance accepted. The clinic is CASH ONLY. Checks and Credit Cards are NOT
accepted. Payment of fees is required at time of service. Walk-in services are for
health information only.

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Index

Clinic Type

Services

Behavioral Health 3, 22, 25, 33, 51
Dental Clinics 24, 48

Medical Clinics 2,4,6,7,8,9,10,11,12,13, 14, 15,
16,17, 18,19, 20, 21, 23, 26, 27, 28, 30, 31, 32, 34, 40,
41,42, 43, 44, 45, 46, 47, 52, 53

Federally Qualified Health Centers 26, 27, 31,
40, 41, 45, 46

Free/Community Clinics 2,4,6,7,8,9,13, 14,

15,16, 17,18, 19, 20, 21, 23, 28, 29, 30, 32, 34, 42,

43,44, 47,52, 53

Public Health Clinics 10, 11,12
Family Planning Clinies 35, 36, 37, 38, 39
STD/HIV Clinics 1,5, 49, 50

AODA 1,6,7,8,18,19, 25, 51

Behavioral Health 1,3, 4,6,7,8,13,17,18,19, 22,
25, 26, 27, 31, 33, 45, 46, 51

Dental 1,6,7,8,18, 19, 24, 26, 27, 41, 42, 48

Medication Services 1,2,4,5,6,7,8,13,14,
15,16, 19, 20, 21, 23, 25, 26, 27, 28, 30, 31, 34, 40, 41,
42,43, 44, 45, 46, 47, 48, 49, 52,53

Pharmacy On-site 1, 13, 14, 15, 16, 23, 25, 26,
27,30, 31, 44

Orthopedic 4,6,7,8
Physical/Occupational Therapy 4,6,7,8,13,17,19
Podiatry 6, 8, 26, 27

Primary Care 1,2,4,5,6,7,8,9,13,15, 16, 18, 19,
20,21, 23, 26, 27, 28, 29, 30, 31, 32, 34, 35, 36, 37, 38,
39,40, 41, 42, 43, 44, 45, 46, 47, 49, 52, 53

Professional Therapy 1, 3, 4,6, 8, 13,19, 22, 25, 26,
33, 46, 51

Psychiatry Services 1,6, 8, 19, 25, 26, 46, 51

Specialty Services 4,6,7,8, 17,21, 23, 26, 27, 34,
35,41,42,44, 45, 46

Cardiology 6, 7, 12, 42, 44
Dermatology 4, 21, 35, 44
Gynecology 4,7, 8,23, 26,27,41, 44, 45, 46
Neurology 6, 7, 44, 45, 46
Pulmonary 7, 8, 41, 44
Vision Health 7,8, 13, 30, 42

Women'’s Health 17, 18, 19, 26, 27, 31, 35, 36, 37, 38,
39, 41, 45, 46, 52, 53

54 February 2014 | Milwaukee County Safety Net Clinic Referral Directory



Screenings

Behavioral Health 1, 3, 4,6, 8, 18, 19, 22, 25, 27, 29,
31,33, 40, 42, 43, 45, 46, 51

Blood Pressure 2,4,6,7,8,9,11,12, 16, 14, 15, 16,
17,18, 19, 20, 21, 23, 27, 28, 29, 30, 31, 32, 34, 40, 41,
42,43, 44, 45, 46, 47, 48, 51, 52, 53

Blood Sugar 2,4,6,7,8,9,13,14,15, 16, 18, 19, 20,
21,23,27,28,31,32,34, 40, 41,42, 43, 44, 45, 46, 47,
51,52, 53

BMI/Body Composition 2,4,6,7,8,14,18,19, 21,
23,217,28,29, 31, 35,36,37, 38, 39, 40, 41, 43, 44, 45,
46, 47

Cholesterol/Triglycerides 2,4,6,7,8,9, 13, 14, 15,
16,18, 19, 20, 21, 23, 27, 28, 31, 40, 41, 43, 44, 45, 46,
47,52, 53

Dental 1,6,7,8,18,24,27,29,31,41,42, 48

Diabetes 2,4,6,7,8,9, 11,12, 14,15, 16, 18,19, 20,
21,23,27,28,31,32,40, 41,42, 43, 44, 45, 46, 47, 52,
53

Dietary Services 4,6,7,8,9, 14,15, 16, 19, 20, 42,
43, 45, 46, 47,52, 53

Eating Disorders 4,18, 19, 27, 45, 46, 47

Flu Shots 2,4,6,7,8,10, 11,12, 14,15,16, 18,19,
21,23,27,28, 29,31, 34,40, 41, 42, 43, 44, 45, 46, 47,
52,53

Health Education 1,4,5,6,7,8,9,10, 11, 12,13, 14,
15,16, 17,18, 19, 20, 21, 23, 24, 27, 29, 31, 34, 35, 36,
37,38, 39, 40, 41, 42, 43, 44, 45, 46, 47, 49, 51, 52, 53

Hearing 2,4, 18,19,27,29, 31, 34, 40, 41, 45, 46, 47,
52, 53

Hepatitis 1,2,4,5,6,7,8,9,11,12,18,19, 23, 27, 40,

41,43, 44, 45, 46, 47, 49

HIV 1,2,4,5,6,7,8,9,10,12,18, 23, 27, 31, 35, 36,
37,38, 39,40, 41, 42, 43, 44, 45, 46, 47, 49, 50

Hypoglycemia 2,4,6,7,8, 14, 15,16, 18,19, 20, 21,
23,27,31,32,40, 41,42, 44, 45, 46, 47, 52, 53

Immunizations, other than Flu 2, 4,5,7,10, 11, 12,
18,19, 27, 29, 31, 34, 35, 36, 37, 38, 39, 40, 41, 45, 46,
47,49, 57

Osteoporosis 2, 4,19, 27,40, 41, 43, 45, 46

Pregnancy 2,4,6,7,8,9,10,11,12,13,18,19, 23,
27,29, 31, 34, 35, 36, 37, 38, 39, 40, 41, 44, 45, 46, 49,
52,53

Sickle Cell 4,10, 11,12, 18,19, 27, 40, 41, 43, 45, 46

Smoking Cessation 6,7,8, 13, 14, 15, 16, 19, 21, 23,
27, 31,40, 41, 42, 43, 45, 46, 50, 51

STD 1,2,4,5,6,7,8,9,10,12,18,19, 23, 27, 31, 35,
36, 37, 38, 39, 40, 41, 44, 45, 46, 49, 50, 51

TB 4,7,8,12,18,19,27,29, 31, 34,40, 41, 43, 46, 47,
52, 53

Vision 7,8,13,18,19, 29,30, 31, 34, 41, 42, 45, 46,
52,53

Weight Loss 19, 23, 29, 31, 41, 45, 46

Languages

American Sign Language 19

Arabic 28

Hindi 28

Hmong 1, 4, 31, 40, 41, 44, 45, 46, 52, 53
Language Line 1,3,4,6,7,8, 14,15, 16,19, 22, 48

Spanish 1,2,3,4,6,7,8,10,13,17,18, 20, 22, 27, 31,
34,37, 39, 44, 45, 46, 48, 50

Punjabi 28
Tagalog 34
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Clinics that provide Behavioral Health Services

1 AIDS Resource Center

2 Aurora Family Service

3 Aurora Walker's Point Community
Clinic

4 Bread of Healing: Cross Church

5 Bread of Healing: Eastbrook Church

o \ 6 Bread of Healing: Florist Ave.
o Lutheran Church

7 City on a Hill
8 CORE/EI Centro
g'ﬁ 9 Downtown Health Center
10 Gerald L Ignace Indian Health Center

{3213 11 Healing Center Program of

o Aurora Sinai

12 Milwaukee County Behavioral Health
Division — Access Clinic

) 9 g 0 e B 13 Milwaukee Health Services Inc. —
L SHD MLK Heritage Health Center

- 14 Milwaukee Health Services Inc. —
o : m % Isaac Coggs Heritage Health Center

L) = 15 Outreach Community Health Centers
QOutpatient Clinic

o 16 Pathfinders: Hand in Hand Program

17 Sixteenth Street Community Health
Centers: Chavez

18 Sixteenth Street Community Health
Centers: Parkway

19 United Community Center: Human
Services Department

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Dental Clinic Locations

1 AIDS Resource Center of WI
2 MATC Dental Hygiene Clinic

3 Milwaukee Health Services Inc.
Isaac Coggs Heritage Health Center

4 Milwaukee Health Services Inc.
MLK Heritage Health Center

5 Progressive Community Health
\ Centers — Lisbon Avenue Health
e \ Center

6 St. Elizabeth Ann Seton Dental Clinic

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Family Planning Clinic Locations

1 Planned Parenthood of WI —
Capitol Drive Clinic (Express)

2 Planned Parenthood of WI —
Lincoln Plaza Health Center

3 Planned Parenthood of WI —
Mitchell Street Health Center

4 Planned Parenthood of WI —
Northwest Health Center

5 Planned Parenthood of WI—
Wisconsin Avenue Health Center

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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Medical Clinic Locations
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Angel of Hope Health Care Clinic

Aurora Walker's Point Community Clinic

Bread of Healing Free Clinic — Cross Church
Bread of Healing Free Clinic — Eastbrook Church

Bread of Healing Free Clinic — Florist Avenue
Lutheran Clinic

CH Mason Clinic

City of Milw. —Keenan Health Center
City of Milw. — Northwest Health Center
City of Milw. — Southside Health Center
City on a Hill Free Clinic

Community-Based Chronic Disease
Management: Ebenezer Church

Community-Based Chronic Disease
Management: Mason Temple

Community-Based Chronic Disease
Management: Word of Hope

CORE/EI Centro

Downtown Health Center

Gerald L Ignace Indian Health Center
Granville Neighborhood Health Center
Greater Milwaukee Free Clinic
Marquette Clinic for Women and Children

Milwaukee Health Services Inc.
Isaac Coggs Heritage Health Center

Milwaukee Health Services Inc.
MLK Heritage Health Center

Muslim Community & Health Center (MCHC)
Next Door Pediatric Clinic
Open Door Free Clinic

Outreach Community Health Centers
Outpatient Clinic

Packard Avenue Community Clinic, Inc.
Philippine Center Free Medical Clinic

Progressive Community Health Centers
Hillside Family Health Center

Progressive Community Health Centers
Lisbon Avenue Health Center

Repairers of the Breach Medical Clinic
Salvation Army Homeless Clinic
Saturday Clinic for the Uninsured

Sixteenth Street Community Health Centers
Chavez Health Center

Sixteenth Street Community Health Centers
Parkway Health Center

St. Ben’s Clinic

UWM House of Peace Community
Nursing Center

UWNM Silver Spring Community Nursing Center

Information is accurate as of January 2014. For the most up-to-date information, please visit the

IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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STD/HIV Clinic Locations

1 AIDS Resource Center of WI

2 Brady East Sexually Transmitted
Disease Clinic

3 STD Specialties Clinic

4 UMOS — HIV Counseling and
Testing Program

[1]
[ =

Information is accurate as of January 2014. For the most up-to-date information, please visit the
IMPACT 2-1-1 Online Resource Directory at impactinc.org or call 211.
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